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Dear CARE Center supporters and friends,
 
2019 started with excitement and promise as we officially 
launched our capital campaign at The CARE Center. 
As we all know, our plans took a backseat to the devastation of 
COVID-19. If 2020 has taught us anything, it is gratitude for 
our friends, family, and supporters just like you. It is important 
to celebrate our successes and even challenges. Some notable 
highlights from the last year include: 

• Welcoming Oklahoma First Lady Sarah Stitt to the
 CARE family as an honorary board member.

• ROAR, our child-based education program earning national recognition, 
 receiving the FBI Director’s Community Leadership Award.

• Receiving an endorsement by Erin Merryn of Erin’s Law for ROAR as ROAR 
 continues significant growth, educating more than 27,000 children on 
    body safety and empowerment since the program’s inception in 2017.

• Launching our Young Professionals Board with 22 members.

• Being named Edmond North’s 2019 BALTO beneficiary with the funds serving 
 as the catalyst for our capital campaign. We broke ground on our long-
 anticipated expansion project this summer and look forward to its completion in 
 Winter 2021.

• Expanding our trauma-informed mental health services with a 59% increase in 
 referrals in just one year.

• Continuing efforts to become the most inclusive and culturally sensitive 
 agency possible through new partnerships with local and national LGBTQ2S+ 
 organizations. 

• Increasing our commitment to diversity and inclusion with diversification of staff 
 including more bilingual representation, integrating and translating materials, 
 and establishing a working committee charged with examining our organization 
 from the inside-out.

The work we do is extremely difficult, but child abuse happens and our services 
are critical to aid in the investigations and to bring healing to so many children 
and families. Child abuse happens, and our services are critical to aid in the 
investigations and to bring healing to so many children and families. 

We will remain unrelenting in our efforts to serve innocent victims and steadfast 
in our vision of ending child abuse through education. Alongside a devoted staff 
and the incredible leadership of our Board of Directors and Advisory Board, I will 
continue the fight against child abuse in Oklahoma County. 

On behalf of the 14,697 brave children served in 2019, thank you for your support. 
Be bold and stay with us on this journey because together, we can end child abuse.  

Stacy McNeiland

Chief Executive Officer
& Founder of ROAR

2019 ANNUAL REPORT
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Every child has a future; we educate. Every child has a voice; we listen.
OUR MISSION

To end child abuse in Oklahoma County.
OUR VISION

2019
TOTAL
IMPACT INDIVIDUALS SERVED IN 2019

18,612

The CARE Center is committed to preventing child 
abuse through education and helping children find 
their voice and heal after abuse.

TOGETHER, WE CAN END CHILD ABUSE IN 
OKLAHOMA COUNTY.

VICTIM SERVICES

FORENSIC 
INTERVIEWS

At the referral of one of our 20 law 
enforcement jurisdictions or DHS, we 
conduct nonleading, child-friendly 
forensic interviews for the purpose of 
gathering information for use in the 
investigations. The audio- and 
video-recorded interviews reduce the 
number of times a child must share 
his or her abuse story and therefore 
tremendously reduces further trauma 
to that child.

Our specialized family advocates 
meet one-on-one with non-offending 
caregivers during the child’s forensic 
interview. This is an opportunity 
for the caregiver to ask questions, 
receive resources on abuse 
prevention and next steps, and 
discuss additional needs of the family. 
Our advocates assist families in a 
variety of ways, including resource 
referrals to over 25 area agencies.

FAMILY 
ADVOCACY

MENTAL HEALTH
SERVICES

Emotional support from trusted 
adults is critical for children as they 
overcome abuse and move toward 
long-term healing. Our trauma-informed 
mental health coordinator assists with 
immediate mental or emotional needs 
of children, conducts observational 
assessments, educates caregivers 
on the impacts of trauma, and 
arranges referrals with partners for 
off-site, long-term counseling.

MEDICAL
EXAMS

In collaboration with our partners 
at OU Children’s Hospital, we 
provide medical and wellness 
exams for children. These exams 
serve to evaluate and treat any 
medical conditions as a result 
of abuse and/or neglect, ensure 
the well-being of the child, and 
collect evidence for the abuse 
investigation.   

1,904 ADULTS 1,888 CHILDRENSERVED

2,011
ADULTS

12,809 
CHILDREN

EDUCATEDPREVENTION EDUCATION
To support our vision of ending child abuse, The CARE Center offers 
prevention education training and resources for the community.

The CARE Center is Oklahoma County’s child advocacy center working alongside a multidisciplinary team of 
investigative, medical, and mental health professionals to provide wrap-around services for children who 
have experienced alleged abuse.

Remember, privates are private.
Okay to say no.
Always talk about secrets.
Raise your voice and tell someone.

FOR CHILDREN
ROAR teaches children 4-8 how to protect 
themselves from abuse. A cartoon lion named Rex 
takes children on a journey to find their ROAR:

FOR ADULTS
Recognizing and Reporting Child Abuse and 
Neglect teaches adults the signs, symptoms, 
and effects of abuse as well as how to properly 
respond to and report suspected child abuse.


